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CoAct Support
Coordination

Support to help you make the most of your NDIS plan

How we can help

As a registered NDIS provider CoAct Support
Coordination helps you to:

e Understand your NDIS plan

e Connect with the supports you choose

* Keep your services working well together
*  Work towards your goals over time

We work alongside you to navigate your plan, solve
problems, and adjust supports when things change.

Our approach
We take a participant-centred approach, which means:

* You are at the centre of everything we do

*  Your goals, preferences and choices guide our
work

*  We support your independence, confidence and
decision-making

With your consent, we coordinate the people and
services around you, including your providers, family,
carers and community.

We're here to guide you, not make decisions for you -
your choice and control always come first.
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How we deliver support

We offer flexible support options to suit your needs:

e Inperson:

- Atour Brisbane office (Level 1/416 Logan
Road, Greenslopes)

- Atan alternate suitable location in Brisbane
or the Gold Coast

- Atasuitable location for participants in
Sydney and surrounding regions

e Byphone: 1800 226 228

¢ Virtual meeting: Meet with us via
video call conducted through Microsoft Teams.

e By email: Connect with us through email to
ndis@coact.org.au.

e Hybrid support: We can combine in-person,
phone, virtual meetings or

email depending on
what works best
for you.




Our NDIS services

We offer a range of services to help
you get the most from your plan:

e Support Coordination Level 2 Your choice
We help you understand your matters
plan, choose supports, and keep

: : Y in control of
everything working well together. ou are In contrototyour

supports.

e Specialist Support Coordination
For participants with more complex «  You decide what supports you use
needs, we provide additional e Youareinvolved in all decisions
guidance and support.

*  You choose your providers

We're here to explain your options and support you to
make informed choices.

How it works

. 1. Getintouch
Learn more about how the f"endly Call us, contact us by email or complete the online

team at CoAct Support Coordination referral at coact.org.au/supportcoordination.
can help you by scanning this QR

Code

. Meet with us
We'll listen to what matters to you and explain how
we can help

. Putyour plan into action

We help you choose providers and set up supports
. Ongoing support

We check in and keep things on track for you

. Planreviews
We help you prepare and show what's working

Want more information?

Easy Read versions of our documents are available.
If you need this information in another format (large
print, audio or another language), please contact us.
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Getin touch 1800 226 228

coact.org.au/supportcoordination

Contact CoAct Support Coordination ndis@coact.org.au



