
  

Customer feedback form 
Your feedback is important. It helps us improve our services. 

 
 

 

What are we doing well?   

 
 
 
 

 
 

 

If you feel you aren’t getting the right 

help you can talk to us and make a 

complaint.  

Phone: 

Email:  

Online:  
 
 

If you don’t want to talk to us, you can talk to the department: 

Complaints Resolution and Referral Service  

1800 880 052 
 

National Customer Service Line 

1800 805 260 

 

 


